
 
ACE American Insurance Company 
(A Stock Company) 

Philadelphia, PA  

(Herein called We, Us, Our) 

Travel Assistance Program 

ATTENTION 
 

In the event of a medical emergency  
call Europ Assistance immediately  
and reference plan code:  01AH585 

 

24-Hour Access 
 

1-800-243-6124 toll free in the USA or Canada 
1-202-659-7803 collect outside of the USA 

 

Call when: 

 You require a referral to a hospital or doctor 

 You are hospitalized 

 You need to be evacuated or repatriated 

 You need to guarantee payment for medical expenses 

 You experience local communication problems 

 Your safety is threatened by the sudden occurrence of a  
political or military event 

 

When you call Europ Assistance, please be prepared with the 
following information: 
1. Name of caller, phone no., fax no., relationship to 

Covered Person; 
2. Covered Person’s name, age, sex and policy number; 
3. A description of the Covered Person’s condition; 
4. Name, location, and telephone number of hospital; 
5. Name and telephone numbers for the treating doctor; 

where and when the doctor can be reached;  
6. Health insurance information, worker’s compensation, 

or automobile insurance information if the Covered 
Person had an accident. 

 
“Covered Person” means the person insured under the 
applicable ACE policy. 
 

By requesting assistance you agree to assign to us your rights 
to recover from any of your responsible insurers any expenses 
we incurred. 
 

ATTENTION 
Medical Personnel or Police 

 

In the event of a medical emergency, Europ Assistance will 
provide the services on the card below.  To verify eligibility call 
the multi-lingual call center 24 hours a day toll free at 1-800-
243-6124 if you’re inside the USA or Canada; or if you’re 
outside the USA call collect at 1-202-659-7803. 
 

In addition to the insurance protection provided by your 
insurance plan, ACE USA has arranged with Europ Assistance 
USA to provide you with access to its travel assistance 
services around the 

http://www.acetravelassistance.com/

