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Purpose

xassty.complete first time account recovery in the Wilkes

X Youmust ipnmsssaissuesiraniyVilkes username and password

1. Signinto

sward and click Sign in

Ple™ ase re-enter your password
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Signin
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Onthe Account Recovery Settings pagde. in the Questions tab
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and answers to recover your password. Set up your security questions
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Tasetimnhoneracaverv.onthe.Account Recovery Settings page click on the Phone
Recovery tab
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Inside e —d—-anlacnt the conntry.vonr.mohile nhone is fram. enter vanr. .

mobile number inside Phone Number, and click Verify
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Verify your phone number
Please enter avalid nhone niimher

Select Country ~ +1  PhoneNumbe



6. °° ) ’ T T T Endesraxifiantion code box and

click Submit
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7. Oncedone.toreturn tothe Portal. click the Go to Homepage button



